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PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING May 1998
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)
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PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS)
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PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING May 1998

Provisioning (POTS) South Texas
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PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS)

May 1998
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

May 1998
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PERFORMANCE MEASUREMENT TRACKING

May 1998

South Texas

Provisioning - Specials (Resale)
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PERFORMANCE MEASUREMENT TRACKING

May 1898

South Texas
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PERFORMANCE MEASUREMENT TRACKING

May 1998

South Texas
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PERFORMANCE MEASUREMENT TRACKING May 1998

South Texas
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PRREERORRR

{Resale)

Provisioning - Specials

All CLECs SWBT
No. of # Missed % Missed | % Missed
Due Dates | Due Dates | Due Dates

Measurement
No. 35

coe--<SWBT |
—e— All CLECs

All CLECs
No. of # Missed % Missed | % Missed
Orders Due Dates | Due Dates | Due Dates

Se .. -SWBT |
—e—All CLECs |

Jan-98:

Feb-08: 11 2

Mar-98} 7 0 0.0% 45% A
Apr-g8 |} 39 0 00% 5 4% NPT L b

May-98 21 0 0.0% 11.1% >

OO OOOOOI0CIMOI00DICO0CONOT0TOS s m OOADOOIOCIVNN0 Jan~98 Feb—QB er_ga Apr-98 May_ge

12 Mo. Total 31.5%
Al CLECs
No. of # Missed % Missed 50%
Qrders Due Dates | Due Dates | Due Dates
80%
70% +4
60%
50% | <--.--sweT |
—eipemee All CLECS |
40% +
0 wa oo%f| 0%
a 00% 00%E: 20% 4
o |-
0 nfa 00%E]  1on
0 n/a 0 0% 2
0 nia 0 0%} 0% e — B
............. rAvrvorrrrrrrverrrrr b e : Jan-98 Feb-98 Mar-98 Apr-08 May-98
0] 00%]  00%f
T — z
All CLECs SWBT | 18%
¥ Missed % Missed | % Missed |7 . ..".
Due Dates | Due Dates | Due Dates | 16% 1 R
] 14% | ke
------ SWBT }
—ag— All CLECs
0 0 na 88%}|
a 0 nia 17 4% |
0 0 n/a 29%F:
1 0 0 0% 66%|: {
o 0 nla 12 4% ¢
Bo0000000008cucr0maca4 900000000000 DD EOR00ROOTOREETAOR002000% e : Jan-g8 Feb-08 Mar-98 Apr-98 May-98
12 Mo_ Total 1] 0 00% 8 9%}

271 - Ne. 35



PERFORMANCE MEASUREMENT TRACKING

May 1998
South Texas
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PERFORMANCE MEASUREMENT TRACKING May 1998

South Texas
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PERFORMANCE MEASUREMENT TRACKING

May 1998
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PERFORMANCE MEASUREMENT TRACKING

May 1998

South Texas
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PERFORMANCE MEASUREMENT TRACKING

May 1998

South Texas
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